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Guidance notes for the Graduate Profile Outcomes 

New Zealand Certificate in Youth Work (Level 3) 

Graduates of this qualification will be able to: Guidance for Programme owners and developers 

1 Support young people using a youth 
development approach 

Credit 30 

The Youth Work sector expects that programmes 
will include: 

- strengths-based approach

- youth engagement models

- positive community connections

- developing supportive relationships with
young people

- upholding and honouring the history of Māori
as tangata whenua

- tikanga and kawa

- interconnectedness between individuals and
whānau

- human development theory

- learner’s personal journey and its influence
on relationship-building

- developing intentional relationships with
young people

- introduction to self-reflective practice

- appropriate communication skills

- youth identity and culture, issues, boundaries,
risk and behaviour.

2 Contribute to youth development 
projects 

Credit 25 

The Youth Work sector expects that programmes 
will include: 

- assisting with planning, implementation and
evaluation of projects

- safety and risk management processes

- group work

- teamwork

- leadership styles and models

- knowledge and skills required to reflect
cultural and social aspirations of the potential
communities being served e.g. Māori;
Pasifika; refugee.

Source: CareerForce Guideline Documents


